
0-5 times 6-10 times 11-15 times >16 times

lowest 1 2 3 4 5 6 7 8 9 10 highest

lowest 1 2 3 4 5 6 7 8 9 10 highest

lowest 1 2 3 4 5 6 7 8 9 10 highest

yes no

yes no

yes no

yes no

yes no

credit/debit card paypal bank transfer
topup card (which could be purchased at a parking sales office, commuter store, etc)

newer phone less than 2 years old older phone greater than 2 years old
iphone blackberry other pda

never 1-2 times 3-10 times >11 times

yes no

poor fair good excellent

Thank you for taking this survey. This information will be used to better serve your parking needs.

15) Overall rating of pay-by-cell phone parking: 

14) Would you use pay-by-cell phone in the future? 

Any additional comments or recommendations:

Please rate the next three questions on a scale from 1-10

6) Would you be willing to pay a monthly convenience fee inleu of a .25 cent transaction? 

10) Would you use a Mobile Application (web app) in your phone/pda for parking?

11) Which payment method do you prefer:

12) Which type of phone do you use to park with;

13) How often did you log into your ParkNOW account?

7) Did you find the text message reminder helpful? 

3) Ease of using pay-by-cell phone: 

4) Ease of signing up for service: 

Please check the box that best describes your experience (check as many boxes as applicable):

1) How many times did you use pay-by-cell phone parking in 1 month?

at an on-street meter in a parking a garage

5) Cost of service (.25 cents per transaction): 

9) Would you use a "text message to park service" if offered (instead of Interactive Voice Response)? 

8) Did you add time to your parking session as a result of a text message reminder? 

Montgomery County
Department of Transportation

Division of Parking

PAY-BY-CELL PHONE PARKING QUESTIONER

2) Where did you use pay-by-cell phone parking : 
in a parking lot
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